
Caswell County Responds to the COVID-19 Crisis 
Caswell County Government has implemented a number of 

protections in response to COVID-19 and in accordance with 

CDC recommendations and the executive orders issued by NC 

Governor Roy Cooper. As of April 25, the following protections 

were in place:  

• Park and Recreation has temporarily suspended orga-

nized activities and events and closed the playground. 

The walking track and tennis courts are still open.  

• Senior Services has suspended all operations with the 

exception of Meals on Wheels and delivery of Congre-

gate Meals. 

• Farmer Lake fishing pier and picnic shelters are closed. 

The boat ramp is open.  

• Section 8 Housing is NOT currently accepting applica-

tions. 

• Caswell County employees are prohibited from non-

essential business travel outside of the county. 

• Gunn Memorial Library is closed but is providing con-

tent online through Overdrive and NC Kids Digital. 

Follow Gunn Memorial on Facebook for story time and 

other activities.  

• The landfill and all convenience centers remain open. 

The public is encouraged to limit any non-essential in-

person interaction with county staff to prevent the spread of 

the virus. Many county employees are telecommuting and 

most departments are staggering their in-office hours. County 

staff members stress that they are available to assist the pub-

lic but asks that you please call first to ensure everyone’s safe-

ty. Visit www.caswellcountync.gov, dial a department direct-

ly, or call (336) 694-4193 to access county staff.  
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What About Accessing Healthcare?  

What happens if you or a loved one gets sick? What about your child’s 

immunizations? Is it safe to go to the doctor? 

All of Caswell’s Primary Care, Behavioral Health, and Emergency Ser-

vices have adapted their workflows to ensure that you and your family can 

continue to safely access the healthcare you need.  

Emergency Services has implemented additional screening questions 

when you call 9-1-1 to ensure they are prepared to protect themselves, 

and you, when they arrive on scene.  

Primary Care and Behavioral/Mental Health providers have all imple-

mented a number of changes including telehealth (both phone and video-

based), staggered scheduling, and pre-entry screenings.  

All healthcare providers, including area hospitals, have taken measures 

to reduce the risk of transmission through such actions as isolating pa-

tients with symptoms, increased use of PPE (personal protective equip-

ment), and more rigorous disinfection standards.  

If you are experiencing a medical emergency, please call 9-1-1 or go to 

your nearest emergency room. For all other health concerns, please con-

tact your primary care provider. For questions specific to COVID-19 please 

contact your primary care provider or call the county’s COVID-19 hotline 

at (336) 694-4129 ext 8.  

If you do not have a primary care provider and need medical care 

please contact the Caswell County Health Department at (336) 694-4129; 

Prospect Hill Community Health Center at (336) 562-3123; Caswell Family 

Medical Center at (336) 694-9331; or SOVAH Family Medicine at  (336) 694

-6969.  

If you do not currently have a provider and need to access Mental 

Health Services  please dial **ASK or call 1-800-939-5911.  

 Wash hands frequently with soap for a minimum of 20 seconds • Maintain social distancing • Adhere to 

the Governor’s Stay At Home Order, avoiding contact with those not in your household • Avoid public 

areas unless accessing essential services • If you must go out in public stay at least 6 feet apart and 

wear a cloth face mask • Gloves do not repalce handwashing and may provide a false sense of security 
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The Caswell Extension Office has launched a new tool called the 

“Caswell Local Ag Producers" directory. This is for producers and con-

sumers to find each other and help support local farm businesses. 

Many Caswell residents are producing amazing farm products wheth-

er it be vegetables, meat, eggs, flowers, etc., and we want to make 

sure people know how to purchase your products. 

Producers: Please fill out the online form, using the below url, to be 

added to the map. go.ncsu.edu/caswellfarms_Form 

Consumers: Some farms are even doing deliveries, offering CSA 

style boxes, or providing alternative shopping methods. go.ncsu.edu/

caswellfarms  

No internet? No problem, call the Caswell Extension Office at 336-

694-4158.  

Job Seekers 

Although many 

are experiencing job 

loss there are still 

some industries that 

are hiring. If you 

need help finding 

work, NCWorks Ca-

reer Centers are a 

resource for anyone 

who is eligible to 

work in North Caroli-

na. Job seekers are 

offered a variety of 

no-cost resources, 

including career ad-

vising, training op-

portunities and ac-

cess to job listings. 

To contact NCWorks 

in Reidsville you can 

call 336-634-5600 or 

access information 

online at 

www.ncworks.gov.  

Workforce  

If you have experi-

enced job loss and 

need help applying 

for Unemployment 

Insurance benefits or 

need assistance with 

filing, please call NC 

Department of Em-

ployment Security at 

1-888-737-0259. You 

may also apply 

online 

at www.des.nc.gov.  

Independent con-

tractors and self-

employed workers 

not typically eligible 

for unemployment 

insurance benefits, 

may qualify for fed-

eral Pandemic Un-

employment Assis-

tance available as a 

result of COVID-19. 

Homeowners, 

Renters, Debt 

Management 

Many creditors 

and landlords are 

offering deferred 

payments and other 

types of relief in re-

sponse to the eco-

nomic crisis. Do you 

need help creating a 

plan to help you get 

through these tough 

times?  

Consumer Credit 

Counseling Service 

(CCCS) of Greater 

Greensboro is a divi-

sion of Family Ser-

vice of the Piedmont. 

They help families 

and individuals re-

solve financial prob-

lems by avoiding 

bankruptcy through 

budget counseling, 

credit counseling, 

housing counseling, 

debt management 

programs and finan-

cial education. Con-

tact CCCS by calling 

toll free: 888-755-

2227 or visit 

www.thedebtdoc.co

m 

Nonprofits   

Information 

The Dan River Non-

profit Network can 

answer questions 

from local nonprofits 

about available pro-

grams. They have 

curated tools for the 

nonprofit sector on 

their page 

www.danrivernonpro

fits.org.  

They can also be 

reached by phone at 

434-792-3700 ext. 

226 or via email at 

in-

fo@danrivernonprofi

ts.org 

Small Business Response 
Cori Lindsay, with Caswell Economic Development and 

Amanda Hodges, with the Caswell Chamber of Commerce are 

available to help the community’s small businesses think about 

next steps. They recommend preparing for possible economic 

relief by taking the following  initial steps: 

1. Businesses and nonprofits should start tracking losses 

based on historic financials. Documentation will be key if 

and when disaster relief payments become available and if 

your business or nonprofit is eligible. Business interruption 

templates are available on the county’s economic develop-

ment website www.caswellcountync.gov 

2. Contact your insurance agent to see if you have coverage 

that will help with business interruptions. This will vary by 

policy.   

3. Contact the bank where you have an established relation-

ship and accounts to see what options you have immedi-

ately available. This may simply be a line of credit or you 

may need to access one of the state or federal programs. It 

is important to remember that most of the Federal and 

State programs will require the participation of your local 

lender.  

As you rethink how you do business during this time and pre-

pare for tomorrow, Cori and Amanda are available to help think 

through possibilities and identify opportunities.  

Caswell County Economic Development  

Cori Lindsay, 336.514.0427 

clindsay@caswellcountync.gov  

Caswell County Chamber of Commerce  

Amanda Hodges, 336.500.3485 

amanda@caswellchamber.org  

Access Services 

Access Local Food 
If you are experiencing domestic        

violence, please call Caswell Family 

Services at 336-694-5655  

http://go.ncsu.edu/caswellfarms_Form?fbclid=IwAR3PEU1QC2HhZsyqT5POsc2ylOgmNDh1xhqTgTvKB47BU23HmHs_Ucl6hY4
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A Community-Centered Health Approach 
Recognizing that the residents of our 

community are the experts, the Caswell 

Chapter of The Health Collaborative 

(CCTHC) works to bring community mem-

bers into the decision-making process by 

simply asking, “what can we create together 

that will improve the health and well-being 

of our community?” 

The Health Collaborative is built on the principles of equity, impact, 

feasibility, and community and understands that health is about a lot 

more than what happens in the doctor’s office. Where we live, the 

stressors we face, and the policies and systems that govern us, all im-

pact our health. The Caswell Chapter is focused on community wealth 

building strategies that will increase our community’s capacity to pro-

vide a safe, healthy, nurturing environment where all residents thrive.  

Supported by funding from the Blue Cross and Blue Shield of NC 

Foundation, the Caswell Chapter provides an open, collaborative space 

for residents and other community partners who want to work together 

to strengthen our community.  

We invite you to join us in conversation about the limitless possibili-

ties and opportunities. The Caswell Chapter meets virtually on the 3rd 

Tuesday of every month at 12:30.  

Other, more specific conversations take place throughout the month 

on such things as Healthy Eating - Mobilizing Food; Active Living - 

Trails and Parks; Healthy Spaces - Reducing Adverse Childhood Experi-

ences and Building Resilience. Other potential conversations include 

those about Structured Activity & Mentorship for Youth; Race and Eq-

uity; Affordable Housing; Community Centers as Community Builders.  

To join in, follow Caswell Cares on Facebook, visit the events listing 

on CaswellCares.com, or contact Shannon Moretz at 336.694.1181 ext 

221 or smoretz@caswellmedical.org. 

“The essential challenge is to transform 

the isolation and self-interest within 

our communities into connectedness 

and caring for the whole.” 

― Peter Block, Community: The Structure of Belonging  

There are so many stories to be told 

about this place we call home. There are so 

many long country roads and wooded 

paths, each taking us to places across the 

county that are meaningful to us, places 

that help define who we are. Is there a place 

in Caswell County that has special meaning 

to you?  If you were going to tell someone 

about this place, what would you tell them?  

Is there a special story, memory, or histori-

cal importance of this place for you?  Why is 

it meaningful and how has it shaped you? 

We invite you to share your original 

stories, songs, drawings, photos, paintings, 

and any other mediums that tell your story 

about a place in Caswell County that is par-

ticularly meaningful to you. Stories and any 

accompanying images will be considered for 

an online exhibit presented by the Caswell 

Chapter of the Health Collaborative and the 

Caswell Council for the Arts.  

Stories and images can be submitted 

online at www.caswellarts.org or emailed to 

the Caswell Council for the Arts at 

caswellarts@gmail.com  from May 1st – June 

1st.  While digital submissions are preferred, 

we realize that this option is not best for eve-

ryone.  If you would prefer another option of 

delivery, please call Shannon Moretz at (336) 

694-1181 ext 221 or 

email smoretz@caswellmedical.org. 

Online exhibit will include social media 

sharing of submissions along with a website 

gallery at www.caswellarts.org. Online gal-

lery exhibit begins June 15th.   

Sense of Place:  
A Creative Community Dialogue about the places in Caswell County that mean the most to us   

Caswell Status Updates 

The Caswell County Health Department is posting daily 

updates to their Facebook page Monday - Friday, tracking 

Caswell’s COVID-19 cases.  

CCTHC is hosting twice weekly status updates to discuss 

what those numbers tell us, how our community is re-

sponding, and things we may need to consider. Join us vir-

tually or listen to the updates on the Caswell Cares Face-

book page. For more information on how to join live, please 

visit the events listing on CaswellCares.com or contact 

Shannon Moretz at 336.694.1181 ext 221 or 

smoretz@caswellmedical.org. 
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Caswell Senior Services (336) 694-7447 provides Meals on Wheels 

and Congregate Meal programs to the elderly and disabled. 

 

Caswell Parish (336) 694-6428 is distributing food onsite on Tues-

days and Thursdays and also the first Monday in every month, 

9:30am – 3:30pm. Please call ahead to schedule a pickup time. 

 

Locust Hill UMC (336) 388-2489 hosts a monthly pantry the 3rd 

Thursday at 5:30pm, with sign-in starting at 4pm. 

 

Shady Grove UMC (336) 388-2750 hosts a monthly pantry the 2nd 

Monday 4pm-7pm. 

 

County Outreach (336) 694-1255 prepares meal bags for children 

and seniors. Please call for assistance, to donate, or to volunteer. 

 

Caswell County Schools (336) 694-4116 ext. 97 offers “Grab and 

Go” meals (lunch and breakfast for the following day) for children 

on, Monday through Friday, 11-12 at the following locations: 

• North Elementary School  

• Oakwood Elementary School  

• NL Dillard Middle School  

• Meadowview Apartments  

• Old Farm Apartments  

• Sunvale Apartments 

• Southern Caswell Ruritan  

• High Rock Community Center  

• Casville Fire Department  

• Pelham Fire Department  

• Semora Fire Department 

• Camp Springs UMC 

Need help accessing resources? Dial 2-1-1, visit NC211.org, or call the Community Health 

Worker housed at Caswell Family Medical Center at 336-694-1181 ext 214 

Community Feeding Community in Caswell County 

Look inside for Caswell’s community response to COVID-19 

Caswell Chapter of The Health Collaborative 

c/o Caswell Family Medical Center 

439 US Hwy 158 W / PO Box 1448 

Yanceyville, NC 27379 


